Privacy Policy
Effective from: [1.9.2025]
1. Who We Are
The controller of your personal data is:
SK Development a.s.
Registered address: Rybná 716/24
Company ID: 28260678
Email: info@hradecanka.cz
Phone: +420724984980
If you have any questions regarding the processing of your personal data, please contact us using the details above.

2. What Data We Process and Why
	Data Category
	Purpose of Processing
	Legal Basis

	Name, surname, email, phone
	To provide reservations/services
	Contract performance (Art. 6(1)(b) GDPR)

	Billing details, address
	Issuing invoices and accounting
	Legal obligation (Art. 6(1)(c) GDPR)

	Communication, notes, messages
	Customer support and response
	Legitimate interest (Art. 6(1)(f) GDPR)

	IP address, device type, cookies
	Website functionality and security
	Legitimate interest / Consent

	Email (for marketing)
	Sending newsletters and offers
	Consent (Art. 6(1)(a) GDPR)



3. Data Retention
We retain your personal data only for as long as necessary to fulfill the purposes for which it was collected, or as required by applicable legal obligations.
For example:
· Reservation data: 5 years (according to accounting laws)
· Customer communications: 2 years
· Data processed based on consent: until consent is withdrawn

4. Who We May Share Your Data With
We only share your personal data with trusted partners and only to the extent necessary. This may include:
· IT and web hosting providers
· Reservation or payment system operators
· Accountants or tax advisors
· Public authorities if required by law
We have data processing agreements in place with all processors in accordance with Article 28 GDPR.

5. Your Rights Under GDPR
You have the right to:
· Access your personal data
· Rectify inaccurate or incomplete data
· Erase your data ("right to be forgotten") when no longer needed
· Restrict processing of your data
· Data portability to another controller
· Object to processing based on legitimate interest
· Withdraw consent, if processing is based on your consent
· Lodge a complaint with a supervisory authority (in the Czech Republic: www.uoou.cz)

6. Data Security
We protect your data using appropriate technical and organizational measures in accordance with Article 32 of the GDPR. Access to data is restricted to authorized personnel and protected by passwords, encryption, and secure protocols.

7. Cookies and Website Tracking
We use cookies on our website to ensure functionality, analytics, and optionally marketing.
· Essential cookies: required for website operation
· Analytics cookies: help us improve services
· Marketing cookies: used only with your consent
For more details, see our separate Cookie Policy.

8. Changes to This Policy
We may update this Privacy Policy from time to time. We recommend that you check it regularly. The latest version is always available on our website.

Summary for Users
You always know why and how we process your data, you have full control over your rights, and we never share your data without a valid reason. Your trust is our priority.

